LockDown Browser Student Instructions [Classic Quizzes]
This course requires the use of Respondus LockDown Browser for exams. You will take in-class exams in Canvas, but you must use this browser to take the exam. LockDown Browser will prevent you from accessing other websites or applications while the exam is open in Canvas. If you are unable to use LockDown browser, you will take a paper version of the exam.
Even though they are taken in Canvas, our exams cannot be taken remotely. You must be present in class to take the exam.
What is the Respondus LockDown Browser?
LockDown Browser is a locked browser for use with quizzes in Canvas. It prevents you from printing, copying, going to another URL, or accessing other applications during an assessment. If a Canvas quiz requires that LockDown Browser be used, you will not be able to take the quiz with a standard web browser.
LockDown Browser should only be used for taking Canvas quizzes. It should not be used in other areas of Canvas.
Watch this short video to get a basic understanding of LockDown Browser. The University of Oregon does not use Respondus Monitor nor the webcam capabilities of LockDown Browser, so you can skip the second half of the video.
Installing the LockDown Browser
Download the LockDown Browser
The download page has both a Mac or Windows version. If you’ve already installed LockDown Browser, skip to the next section. If not, LockDown Browser must be installed on each computer being used for a test, exam, quiz, or assignment.
· You can download the LockDown browser with the link above. This link only works for the University of Oregon and you must install the LockDown browser from this link.
· After downloading, open the file and follow the onscreen instructions to complete the install.
You should install and test the LockDown Browser before the day of the exam.
Beginning a Quiz
1. Close all programs, unless one is used to connect you to the Internet.
2. Locate the “LockDown Browser” shortcut on the desktop and double-click it. (For Mac users, launch “LockDown Browser” from the Applications folder.)
3. If prompted, either close a blocked program (e.g. screen capture, instant messaging) by choosing Yes. Or, close LockDown Browser and close the blocked program before restarting.
4. Log into Canvas.
5. Navigate to the quiz within the course and begin the quiz.
Note: Once a quiz has been started with Respondus LockDown Browser, you cannot exit until the quiz has been submitted for grading.
Having Problems?
If you are having problems with LockDown Browser on the day of an exam, let your instructor know right away so they can give you a paper copy of the exam to complete.
If you are having problems with install or launching the LockDown Browser before the day of the exam, please see the Respondus Student Support Page or submit a ticket with Resondus for support.
Your instructor is not tech support and UO's Information Services does not offer support with LockDown Browser. Contact Respondus if you need help.



LockDown Browser Student Instructions [New Quizzes]
This course requires the use of Respondus LockDown Browser for exams. You will take in-class exams in Canvas, but you must use this browser to take the exam. LockDown Browser will prevent you from accessing other websites or applications while the exam is open in Canvas. If you are unable to use LockDown browser, you will take a paper version of the exam.
Even though they are taken in Canvas, our exams cannot be taken remotely. You must be present in class to take the exam.
What is the Respondus LockDown Browser?
LockDown Browser is a locked browser for use with quizzes in Canvas. It prevents you from printing, copying, going to another URL, or accessing other applications during an assessment. If a Canvas quiz requires that LockDown Browser be used, you will not be able to take the quiz with a standard web browser.
LockDown Browser should only be used for taking Canvas quizzes. It should not be used in other areas of Canvas.
Watch this short video to get a basic understanding of LockDown Browser. The University of Oregon does not use Respondus Monitor nor the webcam capabilities of LockDown Browser, so you can skip the second half of the video.
Installing the LockDown Browser
Download the LockDown Browser
The download page has both a Mac or Windows version. If you’ve already installed LockDown Browser, skip to the next section. If not, LockDown Browser must be installed on each computer being used for a test, exam, quiz, or assignment.
· You can download the LockDown browser with the link above. This link only works for the University of Oregon and you must install the LockDown browser from this link.
· After downloading, open the file and follow the onscreen instructions to complete the install.
You should install and test the LockDown Browser before the day of the exam.
Beginning a Quiz
1. Close all programs, unless one is used to connect you to the Internet.
2. Log into Canvas with a regular browser (not LockDown Browser), select the course and navigate to the quiz.
3. If LockDown Browser has not previously been installed, you will be prompted to download and install the browser.
4. Return to the quiz and open it to launch LockDown Browser.
5. If prompted to close a blocked program (e.g. screen capture, instant messaging), choose Yes. Then begin the quiz.
Note: Once a quiz has been started with Respondus LockDown Browser, you cannot exit until the quiz has been submitted for grading.
Having Problems?
If you are having problems with LockDown Browser on the day of an exam, let your instructor know right away so they can give you a paper copy of the exam to complete.
If you are having problems with install or launching the LockDown Browser before the day of the exam, please see the Respondus Student Support Page or submit a ticket with Resondus for support.
Your instructor is not tech support and UO's Information Services does not offer support with LockDown Browser. Contact Respondus if you need help.
