
	Workshop: Teaching U.S. Undergraduates: Strategies and Tips for International Graduate Students
September 20, 2023, 10:00-12:00 in Straub 145

Facilitators: Char Heitman (heitman@uoregon.edu), Trish Pashby (pashby@uoregon.edu), Janine Sepulveda (janines@uoregon.edu)	

Schedule

1) Activity I: Check-in: What are you most looking forward to in your work as GEs? What are you feeling anxious about? What challenges might international GEs face teaching or working with undergraduate students from the United States?

2) Activity II: In small groups, discuss how to deal with potentially challenging scenarios (see below)

3) Activity III: First day of teaching: Effective ways to introduce yourself and your course on Day 1.

4) IGE Panel: Experienced international GEs from the University of Oregon share their experiences and give advice.


Teaching Scenarios: 

a) You have to teach your first class. You are insecure about your English skills, especially your pronunciation. What strategies will you use to make sure students can understand you?

b) You feel your students don’t respect you. One student is staring at his phone and resting his feet on a chair in front of him.  Another brought food into class and is eating while you are teaching. A couple of students in the back are chatting while you are trying to explain an important point. A student just asked why you don’t provide a study guide for the quiz.  What should you do?

c) The students in your discussion section never talk. Most look sleepy and uninterested while you are going over the lessons. How can you make the class more interesting? Or when you ask a question, no one answers. What can you do?

Recommended Follow-Up Activities

Watch this 45-minute video created for new international teaching assistants (ITAs) at Harvard university: 
“Teaching in America: A Guide for International Faculty”, Derek Bok Center for Teaching and Learning at Harvard University [full video available at  http://vimeo.com/101456757] It is slightly dated but still contains much useful advice.

Visit the UO Teaching Support and Innovation website for additional materials and upcoming workshops: https://teaching.uoregon.edu/ 

Enroll (now) in the GRST 610 course US Teaching: Culture & Communication (CRN 16528) Time: Fridays 10:00-11:50 (offered in Fall term only). For international graduate students who expect to teach or serve as GEs during their time at UO. In this course, we focus on communication skills, understanding the U.S. university culture, and basic teaching skills at the university level. 

SPEAK Test:  International students who plan to teach as GEs and are entering UO with a speaking score lower than 26 on TOEFL or lower than 7 on IELTS or no scores at all are required to take the SPEAK test. Email Trish (pashby@uoregon.edu) to schedule a test before the Fall term starts. 	



STRATEGIES FOR NEW IGEs


Clear Communication Strategies

Use the following to encourage strong communication between you and students in the classroom:

1. Speak loudly (check with students to see if you are speaking loudly enough for all to hear).
2. Take your time when speaking—don’t rush.  Some IGEs feel speaking quickly is evidence of language fluency; however, rapid speech interferes with students’ understanding.  If you have a strong accent, students will need extra time to process your speech.
3. Paraphrase/restate ideas and repeat key concepts.  Once is not enough!
4. Reinforce ideas and concepts with visuals (words/diagrams).
5. Face students directly 
6. Ask students often if they have questions.  Say, “What questions do you have?”  You can also ask them questions about the material to check if they are understanding.
7. When a student asks you a question, restate it to make sure you have understood it and that other students hear it. Then answer it.  If you cannot understand the questions, ask the student to repeat it or rephrase it.  If you have a good relationship with the class, other students may help clarify.  If you misunderstand a student’s questions, teach them to interrupt you to restate their question. 
8. Use body language and facial expressions to clarify and emphasize important points.  
9. Say each sound as clearly as possible (exaggerate the movements of your mouth).
10. Look up key words in dictionary or online to make sure you stress the right syllable.
11. Try to use appropriate stress and intonation and speak in ‘thought groups’ (words that form natural groups).


Building Strong Relationships with your Students


Students expect IGEs to ...

a) be knowledgeable about course material
b) present material in a clear, easy to understand, systematic way

Students need to know you care about them and their learning.

Your students may differ greatly in educational backgrounds, abilities, and attitudes.  

1. Be patient, encouraging, and respectful of students as individuals.  Be supportive of questions and comments and be careful not to insult or embarrass students. 
2. Create a comfortable learning environment.
3. Make time available before or after class. Encourage students to come to your office hours. 
4. Try to build friendly (but professional) relationships with your students. They will be more forgiving and helpful if problems arise.
5. Some informal behaviors of the students may be misunderstood as disrespectful. Check with American colleagues to see if behaviors are acceptable. If they are typical of American students, try to get used to them as much as possible. If a behavior is particularly distracting to you, set a class rule to prevent it.
6. Be aware of your nonverbal language. Don’t assume your cultures share the same system. 
7. Avoid cross-cultural misunderstanding through open, honest communication. Don’t avoid problems—talk about them! Approach all student interactions with a positive attitude. Assume the best about a student and/or a situation.
8. Prepare well for your lessons. However, if you do not know the answer to a student’s question, you can say, “I don’t know, but I’ll find out.”
9. Avoid negative criticism. Teasing and joking may be misunderstood and hurt students’ feelings. Students expect praise and encouragement. Students’ mistakes are expected and part of the learning process.
10. Be very clear about grading policies, due dates and other expectations.


Strategies for Keeping a Class Active

1. Chat informally with students before class. 
2. Anticipate questions.
3. Answer only part of a question and let students finish for you.
4. Challenge students with a difficult question to start a lesson.
5. Give students time to write informally on the discussion topic.
6. Ask good questions throughout a lesson that students will want to answer. Give time for students to think about and respond to your questions. Try the “think-pair-share” technique. 
7. Relate the topic to what is important to students.
8. Provide a key concept and let students carry it forward.
9. Keep a clear list of terms and concepts on the board for everyone to refer to during discussion.
10. Scan the class for quiet students; find respectful ways to encourage their participation.
11. Have students work in pairs or groups and then report back to the whole class.
12. You will most likely be teaching general education courses, so some students may not seem 
	motivated. You can help by: 
· providing personal anecdotes
· relating course material to the personal lives of the students
· sharing your enthusiasm for the subject


Getting Off to a Good Start on Day One

1. Come well prepared with materials and information students need for the class.
2. Be “up front” about your language skills. Encourage them to tell you when they can’t understand you. Encourage them to say, “I don’t understand.” Ask them to let you know if you’re mispronouncing or misusing a word. Show a sense of humor.
3. Reassure them they will get everything they need from you.
4. Teach the students your name. Start to learn their names and their preferred pronouns.
5. Let the students get to know a little about you and try to start getting to know them.
6. Collect information from students (through a survey or other means) to learn as much as possible about their backgrounds, interests and expectations.
7. Other considerations: Build a sense of community in the classroom. Address student concerns. Set the tone for the rest of the semester. Make the time worthwhile. Expect some awkwardness.
8. Start building a positive environment: Find ways for students to share information about themselves. Begin to learn students’ names. Give opportunities for students to meet each other. Break students into small groups.
9. Administrative tasks: Take attendance. Review any prerequisites for the course.Define your expectations for student participation. Tell students about campus policies on academic dishonesty. Discuss important parts of the course syllabus. Invite students to attend your office hours.
10. Set expectations and standards: Discuss objectives of the course. Ask students to list goals they hope to achieve. Describe how you propose to organize class time. Give students ideas of how to study and prepare for class. Have students do a group activity. Work through a problem or piece of material from the course content. Give an assignment for the next class session. Ask students to write their reactions to the first day.
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